
CASE STUDY: 
Pinnacle Homes 

at Rocky Ridge 

The Pinnacle Homes at Rocky Ridge is a premier  community  managed 

by Colonial Properties Trust.  Because of  its tenant density and need for 

unit availability, it was of the utmost importance that the affected  unit 

(wherein a suicide had occurred) be restored to its pre-incident condition 

as soon as possible. 

 

As soon as a call was received, the Biotrauma Emergency Service Team 

was dispatched to begin the decontamination process.  Protease en-

zymes and Virkon (hospital grade disinfectants) were utilized in order to 

ensure the safest results.  Following  the  treatment, our Master Certified 

Technician inspected the unit from top to bottom before  approving depar-

ture.  A Certificate of Treatment was subsequently issued to the 

property manager to serve as a transfer of liability  from Colonial 

Properties Trust to Biotrauma, Inc. concerning any post-treatment 

exposure incidents. 

 

At a Glance: 
 
• PROVIDED IMMEDIATE  

RESPONSE  
 
• UNIT RESTORED BEFORE 

NEXT BUSINESS DAY 
 
• FULL SITE DECONTAMINA-

TION 
 
• PROVIDED COMPLETE 

DOCUMENTATION FOR 
OSHA, EPA, AND GADNR 
COMPLIANT SERVICE 

 
• ZERO POST-TREATMENT 

EXPOSURE INCIDENTS 

Call our 24 HR Service Line at: 800-HELP-704 
999 Chestnut St., Gainesville, GA 30501    770.262.7206 phone  877.847.6585 fax 

 

“We were thrilled with the affordable 

work that Biotrauma has done for us.” 
Donna Driggers, Property Manager—Colonial Properties Trust 
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