biotrauma

Sensitivity and Timeliness

24 Hr Tel: 866 HELP 704

Family/Residential Assistance

SITUATION ANALYSIS:

THE BIOTRAUMA SOLUTION:

2\ A glanca

o Performed extensive decontamination and deodorization services for the cost of the insurance deductible.

e Enabled residence occupancy following premises downtime of just one day.

e  Facilitated dialogue with insurance carrier to ensure coverage and eliminate hassles for family.

“Biotrauma’s quick work made it possible for Ms. Smith’s family to fly in from
= out-of-town and stay in the home prior to the funeral service. They really
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helped us a lot!”

-Martha Doe, Next-of-kin

www.biotrauma.com

*Actual names presented on case study are not accurate in order to preserve family privacy.



